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DIGITAL CUSTOMER ON-BOARDING PROCESS 
CENTRUM BROKING
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Documents to be kept Handy :

• Colour image of PAN
• Signature of client –WET signature in a white 

sheet 
• UID (AADHAAR) no for digital authentication.
• Financial Proof for opting derivatives segment.
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Click on mentioned link : - https://launchpad.centrumgalaxc.com/

HOW TO LOGIN
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Registration Process

 Click on Continue button
 Enter PAN 
 Enter Date of Birth 
 Click on Submit



44

Verification Process

 Enter Mobile as per Aadhaar
 Enter Email ID.
 Tick mark on Express consent
 Click on Get OTP

 Client will received on his/her Mobile 
and, 

 Verification link shall be send to the 
registered Email id.

 Click on Email verification link



55

Verification Process

 Click on Continue button
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Select the Profile option
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Bank Details

 Select the Bank
 Enter Bank Account Number
 Enter IFSC and select the branch from 

the List
 Click on Continue button



88

Bank Details

 Bank details shall be verify through Penny 
drop.

 Success/ Failure popup shall be displayed 
on screen.

 Rs. 1 will be credited to client’s bank account 
after penny drop verification

 In the case of penny drop failure. You 
are required to upload the bank proof 
i.e. signed cheque copy/ bank 
statement at document upload stage. 
Proof should contain the Name, Bank 
account no, MICR & IFSC 
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Nomination 

 Enter the nominee details.
 Max 3 nominees can be entered.
 DOB of nominee is mandatory for 

minor nominees
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Nomination

 Post entering nominee details.
 Click on Submit button
 Select the nomination percentage 

and primary nominee in the case of 
multiple nominations.

 Click on Save & Continue
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Segment Selection

 Select the preferred segments
 And continue the journey
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 Select the Brokerage plan, according 
to your choice

Brokerage Selection
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Upload Document Stage

 Capture the Live photograph.
 Upload the Specimen signature
 Upload the PAN
 Upload bank statement/ITR (if derivatives segment selected
 Upload Bank proof (Penny drop failure cases) 
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Capture Live Photograph

 To capture the Live photograph, make sure 
your face is clearly visible on screen.

 Blink your eyes.
 System will automatically capture picture 
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Upload Signature & PAN
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Upload Documents Stage
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Digital Signature Stage

 Check the Account status and continue 
with the journey.

 You can download the PDF and check 
the captured details.

 Proceed for digital signature



1818

E-Sign KRA 

 Accept the Terms & conditions and 
proceed.

 Click on sign now
 Enter Aadhaar no/UID
 Enter OTP for Addhaar authentication.
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E-Sign KRA 
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 Accept the Terms & conditions and 
proceed.

 Click on sign now
 Enter Aadhaar no/UID
 Enter OTP for Addhaar authentication

E-Sign Account Opening Form
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E-Sign Account Opening Form
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Form Submitted Successfully


